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Testimonials – Coaching Skills Courses 
1st, 2nd and 3rd Position Coaching 
 
ID-COACHINGSKILLS1ST2ND3RD20080401 
 
Structure 
 
This document contains testimonials from participants from the various 
offerings of this course.  (No names or identifying information is 
included.) Of course, testimonials are almost always focused on the 
positive.  If you are also interested in discussing the lessons learned from 
this course, please contact Noel Posus through the contact information 
at the end of the document. 
 
Feedback 
 
I found it very relevant to me both personally and professionally.  The 
content of the theory, the examples given and the practical 
application of the theory were all beneficial in helping me become 
clearer and more comfortable with the ideas of 1st, 2nd and 3rd position 
coaching. I feel I am now in a better position to begin to practice using 
these techniques in preparation for using them professionally as a 
coach, as well as in my personal life and interactions with others. 
 
I just liked the way that Noel facilitated the teleclass. He is a good 
listener, seems very conscious of the group, he stayed on track whilst 
allowing us to explore topics of interest or tangents as they arose, 
bringing us back on track when appropriate. He encouraged all 
participants to contribute without forcing anyone. He created a safe 
environment in which to share. He presented the topics clearly and by 
using great examples to help us understand, including diagrams for the 
visual learners. He shared his own experiences of using the techniques 
which made the teleclass more interesting and inspiring, without 
causing us to feel he was at all focused on himself. 
 
 
Personally I will be more mindful of my position when I am in 
conversation or interacting with others. I have a very strong tendency 
toward first position but will now be trying to more appropriately use all 
three positions. 
 
Professionally I really feel like I have added to my toolkit. It will enable 
me to have avenues of investigation that I might not have realised I 
had before. Especially making effective use of third position. 
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It is really great to know that you have someone knowledgeable 
leading you in the discussion so that all the salient points can be 
identified, discussed and reviewed.  Their competence rubs off on 
everyone else and we are all better for the experience.  
 
 
The class provided me with a totally new way of looking at the 
coaching experience. This perceptual field model is something I have 
never really considered using, although I have used certain aspects 
under a different name. I now have a format with which to begin 
experimenting with this model on its own and in conjunction with the 
Grow Model. 
 
 
Course will be helpful to coaching as it provides a model to move into 
other thinking/emotional positions when working with clients. 
 
 
I found it very relevant to coaching in all areas of my business.  I feel it 
also is a great tool to provide perspective in most situations, both 
personally and professionally.   
 
 
Certainly relevant, had never thought of having a conversation that 
way, and can see how effective it could be.  Actually realised that 
have used it in a way without being really aware of what I was doing, 
ie when using the ‘grow model’ usually in 2nd position and as in 3rd 
position when  working in the early days with my team in the office, 
and using the ‘what would work for us’ viewpoint. 
 
 
I found the course appropriate to me personally as it has given me a 
different perspective on my coaching style, and abilities. 
 
Professionally it has cemented my previous knowledge of NLP in a 
practical and useful way. In fact it has simplified it with out missing out 
on anything. 
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Contacts 
 
To discuss your needs, please contact Noel Posus, Director and Master 
Coach for Incredible Awareness. 
 
Noel Posus 
E:  noel@incredibleawareness.com 
W:  www.incredibleawareness.com 
M:  0416 006 476 
(or if calling from outside Australia, dial +61 416 006 476) 


